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                                                                     Congrats are in order as we share some exciting updates in our 

                                                                     Parking Department!  After an incredible 37 years of dedicated                

                                                                     service, Cindy Risdon has retired.  Cindy’s kind, steady presence 

                                                                     and unwavering commitment to serving our tenants and team 

                                                                     have left a lasting impression on everyone she encountered.  She 

                                                                     will be missed and we wish her all the best in this well-deserved 

                                                                     new chapter. Cindy's retirement has also created opportunities for

growth within our department, and now we're excited to announce two well-earned promotions.

Lindsay Johnson, who has been with City Center for 23 years, has accepted the role of 

Office Clerk Supervisor. Throughout her years with City Center, Lindsay has demonstrated 

dedication, strong organizational skills, and a commitment to customer service.  We're excited

to see her continue to lead and support the team.

We are also pleased to announce that Emiliano Guijosa, who has been with the Parking Department for

nearly five years, will be stepping into Lindsay's previous position in the Garage 2 office. Emiliano has

earned the respect of both his coworkers and our tenants through his professionalism, dependability, and

willingness to go above and beyond and we're confident he will continue to excel.

Please join us in congratulating Lindsay and Emiliano on their new roles and in thanking Cindy for her

many years of outstanding service and dedication to City Center. We wish them all continued success!

With all the soccer chatter lately about the FIFA
World Cup, we thought it would be fun to share

a soccer related bee fact.  Did you know that
bees can’t see red?  Many people have been
enjoying and learning about soccer aka futbol
with the World Cup in our backyard - but all

these yellow and red cards are un-bee-lievable!
Luckily we have a winning team right here on
our doorstep with both City Center hives. Our

Beekeeper Shannon says, “Their honey
productivity is remarkable!” She continues

sharing that “they are putting away honey, and
much of it is drying into darker tones. City

Center consistently produces some of the most
interesting honey colors I have ever seen. Even
the capped honey shows red, dark, and light
tones all on neighboring frames. It is a gift to

see such variation!” 



QR codes may be sent to visitors or
coworkers (if fob/card is forgotten).  

Hold your fob/card in the middle of the
reader area and wait for it to be read.

Present your fob/card at the reader
before entering the lane (for no alarm!).

Assist your visitors/coworkers: Present
your fob/card, allow them through first
then present it again for yourself.

When coming from your office to
access a guest/coworker, exit the
turnstiles, access the guest/coworker in,
then scan again for yourself.

If visitors cannot or do not receive the
invitation email, send it to yourself then
forward it from your own email. You can
also text the visitor the QR code you
sent to yourself. 

Give the QR code out for food delivery
(this defeats the purpose of the
turnstiles!).

Place drinks on top of the turnstiles
while looking for or presenting a key
fob/card.

Place hard items (keys/chains, phones,
etc.) on the card reader as it scratches
the glass.

Press your knees against the glass when
trying to enter or exit.

Simultaneously wave your fob/card at
the reader & step into the sensor light
as the alarm will sound.

Walk through the same turnstile with
guests/coworkers at the same time. 

Reach across from the inside to allow
visitors in as it will trigger alarms.
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Please remember that we

have 3 portals each with a

different tenant service

purpose.  If you haven’t signed

up for these portals yet or if

you have questions related to

the portals, please reach out

to Valerie for assistance at

vfarrell@citycenterfw.com.

Based on conversations with several tenants, we recommend creating a shared HID Visitor account
with one universal username and password for designated staff members. This gives authorized users
a centralized way to track visitor invitations, confirm whether an invitation has already been sent, and
view invitation details such as the date and time—making it easier to coordinate visitor access across
your team.  If you’re interested in this option, please reach out to Valerie at vfarrell@citycenterfw.com

Over the past few weeks, we've all learned a lot as we've adjusted to the new turnstile system, and we
sincerely appreciate you for helping make the implementation such a success! As we continue to fine-
tune the process, we've put together a few additional reminders and helpful tips below to ensure
everyone has the best possible experience with the new system.

Portal Advice:
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